
Resident Architectural Request How-To Guide 

This guide provides step-by-step instructions on how to create an Architectural (ARC) 
Request for your Association and how to view previously submitted ARC requests.  

Before You Start   

• Make sure you’re signed in to your resident portal   
• If you own multiple properties within your community, or if you own homes in 

multiple CCMC-managed communities, confirm you’re on the correct property 
account. You can verify this at the top of the page in the “Your Home” section, or by 
clicking the drop-down menu in the upper left corner under the CCMC logo.   

 

What You Can Do  

• Submit an architectural request for your exterior home improvements.   

Navigate to Online Services  

• Select the drop-down arrow to view all online services available.   

• Select Architectural Request   

 

On this page, you can view previously submitted ARC requests, search and filter existing 
requests, view the status of your requests, and create a new request.  

 

 

 



 

Creating a New Request  

• Select + New Request in the top right corner  

 

• A new Architectural Request form will open for you to review and fill out. Please 
read each section carefully.  

 

• Read the instructions and submittal procedures 

• Ensure your resident information is accurate 

• Review the project information – select anticipated start and end date and 
select the project you are wanting to submit. The questions on the 
application will populate based on the project you select. 



 

• Be sure to attach all necessary documents to your application such as 
photos, plot plan, specifications etc. Submitting all required documentation 
ensures there is no delay in the application process. 

 

• Date the request and sign at the bottom of the document and click Submit 
Form.  

 


