Resident Architectural Request How-To Guide

This guide provides step-by-step instructions on how to create an Architectural (ARC)
Request for your Association and how to view previously submitted ARC requests.

Before You Start

e Make sure you’re signed in to your resident portal

e [fyou own multiple properties within your community, or if you own homes in
multiple CCMC-managed communities, confirm you’re on the correct property
account. You can verify this at the top of the page in the “Your Home” section, or by
clicking the drop-down menu in the upper left corner under the CCMC logo.
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What You Can Do

e Submit an architectural request for your exterior home improvements.
Navigate to Online Services

e Select the drop-down arrow to view all online services available.

e Select Architectural Request

Compliance Concern

Maintenance Request

On this page, you can view previously submitted ARC requests, search and filter existing
requests, view the status of your requests, and create a new request.



Architectural Requests

ALL REQUESTS:S  Search filter, and manage submissions in one place:

@ ((Pending: 2) (Appruved' o) CDemed' 3) (Appealed: o)

REQUEST NUMBER

ARC-000155

ARC-000145

ARC-000139

ARC-000124

ARC-000120

STATUS

PENDING

PENDING

COMPLETED

COMPLETED

COMPLETED

DUE DATE

04/11/2026,03:30 AM  OVERDUE

03/18/2026, 0535 PM  OVERDUE

03/1/2026,0322 AM  COMPLETED

02/25/2026,1000AM  cOMPLETED

02/21/2026,06:01PM  COMPLETED

Creating a New Request

DECISION

DENIED

AUTO DENIED

AUTO DENIED

USER NAME

Eva Apelian

Eva Apelian

Eva Apelian

Chris Kopp

Chris Kopp

o Select+ New Request in the top right corner

Search request #, name._.
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e Anew Architectural Request form will open for you to review and fill out. Please

read each section carefully.
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e Review the project information — select anticipated start and end date and
select the project you are wanting to submit. The questions on the
application will populate based on the project you select.

—  Project Information

In accordance with the recorded covensnts, conditions and restrictions (CC&Rs) of the Association, and in order to protect sachindividual lot owner's rights and values, it is required that any lot owner considering improvement of their deeded property including but not fimited to patio covers,

decks. outside buildings. fencing buiding sdd-ons etc. submit the following informetion to the Committee prior to iritiating work on the planned improvements
*One Form per Request™™
Improvement Request Form Gompleted and Signed by Homeowner (Homeowners must submit, i fentsrs or builders)

Material list, detailed building plans, detailed drawings, size of improvement, color swatches and photos

A copy of the official site pian (no hand-drawn or computarized replicas) of your proper wing the exact location of the improvement Piease chack your closing papers for the land survey (site plan) showing the Lot with easements, setbacks and a footprint of the home

FAILURE TO SUBMIT THE REQUESTED ATTACHMENTS (ITEMS 1, 2, and 3 above) PRIOR TO CONSTRUCTION MAY RESULT IN DENIAL OF YOUR REQUEST FOR IMPROVEMENT.

The Committs has the right to raquest that an wner femave any ement installed without prior written approval. Any homeawner considering any extetior impr to their property Is Urged to review the recorded desd restrictions prior to their intial request
Anticipated Start Date Approximate Completion Date

mm/ddlyyyy mm/dd/yyyy 5]
Submission Type *

Oselected

Search options.

Addlendsceping  Addition to Home Address Sign Add Stone Antenna Arbor, Pergols, Gazebo Artificial Turf Awning Installation, Sun Shades Arizena Reom Enclesure Batting Cage

Permanent Basketball Hoop Portable Baskstball Hoop Security Bars Bar-B-Que Gril Goncrete Slab Gourtyard Wall Courtyard Gats Deck/Patio Install Daor Driveway Modification/Extension

Fence Inatallation Fences Modification Fireplace Firepit Flagpale Installation Front Yard Landscape Flagstons Garage Addition Garage Door Gas or Elsctric Run Gats Installation or Changes
Herdscape Installation Lattice Cover Landscape Border Landscape Alterations Irrigation Landscape Screening Landscape Lighting Mailbox Installation or Other New

Roof Install or Modification Paint Change Paint Door Paint Exterior Paint Other Patio Cover Patio Enclosure Patio Furniture Play Structure Rool/Spa Shed Solar Equipment Sidewalk/Walkway

e Be sure to attach all necessary documents to your application such as
photos, plot plan, specifications etc. Submitting all required documentation
ensures there is no delay in the application process.

— Read And Sign This Application

| understand that the Architectural Review Committee will act on this request within sixty (50) days of receipt and contact me in writing regarding their decision. | agree not to begin construction/installation without written approval from the Committee. | understand that all construction shall meet

the Alamo Ranch Design Review Guidelines and CC&Rs as well as City/County code, and that Committee approval does not override City/County codes, but rather, is intended to work in conjunction with them.

Required Documents

Plot Plan 2 A site plan showing dimensions, distances and relationships among existing structures, property lines (setbacks) and the change being requested. Accurate
measurements must be written on the plan. A plot plan can be hand drawn.

Elevation Plans ? Plans showing finished appearance of improvement in relation to the existing dwelling or structures.
Specifications ? Detailed description of the materials to be used, color samples, and dimensions must be submitted

Photographs ? Photographs of existing structures, improverments, landscape, etc. adjacent to the area being modified must accompany the submittal application. They
can be very helpful in understanding your goal, so including views from different angles is a good idea

Upload Documents

[+3

Drag & drop files here

« Date the request and sign at the bottom of the document.



Date of Request *
mm/dd/yyyy

Signature *

X Clear

Digital Signature Field
Draw your signature - it will uplosd automaticaly

¢ If paymentis due at the time of submission, it will appear at the bottom of
the form. Click Submit to make a payment and process your application.

Date
mm/dd/yyyy B
@ Payment Summary TOTAL: 309
Community Base Fee (APFLICATION_FEE. $09



