Resident Portal App How-To Guide

This guide walks you through how to download, sign in and navigate the MyCCMC Resident
Portal app — available on iOS and Android. In the app you can access all the same
information that's available online in your BUURT resident portal.

Signing In to the App

1. Download MyCCMC in the app store on your mobile device.

MyCCMC

Now this feels like home.

)

2. Enter the email address and password associated with your account and click the
blue Sign In button.

A
ccMC

Welcome Back

Sign in to continue to your account

Email Address

Password

e Ifyou do not have an accountyet, click “Don’t have an account? Sign up” at
the bottom of the page.

Don't have an account?

Tip: It’s recommended to create your account on the desktop version of BUURT. Follow the
Create Your Account How-To Guide for instructions.

e Fill out all the requested information in the Create Account form.


https://ccmcnet.com/wp-content/uploads/2026/06/Resident-Portal-Creating-Your-Account-How-To-Guide-1.pdf

o Ifyou don’t know your account number, you can find it in your mailed
assessment statements, or by contacting your on-site management
team or customer service at 1-480-921-7500 or
customerservice@ccmcnet.com.

e Click Create Account.

Create Account

e Averification code will be sent to the email you signed up with. Enter the 6-
digit code in the box on the screen and click Verify Email to activate your

account.
Create Account
Sign up to get started with us

Enter the 6-digit code sent to

chrisjkopp+newsignug il.com

Sending verification code. ..

Verification Code

Verify Email

| .

e Onceyour accountis created, you will receive a confirmation message.

Before You Start Navigating the Portal

e If you own multiple properties within your community, or if you own homes in
multiple CCMC-managed communities, confirm you’re on the correct property
account. You can verify this at the top of the Dashboard page in the “Your Home”
section, or by clicking the menu button and the drop-down menu in the upper left-
hand corner under the CCMC logo.
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1Cloud Chaser Blvd - Acct: 177947 « zDemo - CF Owners Association

Account Number:

177947
@® My Dashboard
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Your Home

The Your Home section shows your name, property address, current balance, account
number and association name.

Your Home

Community

zDemo - CF Owners Association

Account Number

177947
Address

1 Cloud Chaser Blvd, Henderson, NV 89012

Tip: If you own more than one property, check this section before making payments or
updates to ensure you’re viewing the right account.

Quick Actions

Underneath the Your Home section, you’ll see the Quick Actions section. This will include
shortcuts to access the most used features within the resident portal.



Pay HOA Bill
[ View Transactions J
[ Update Contact Info ]

The Quick Action shortcuts include:

o Pay HOA Bill: Use this button to make payment
e [fitisyourfirsttime accessing your payment portal through the new system,
please view the Resident Portal Pay & View Balance How-To Guide for
instructions on setting up your single sign-on (SSO) with Western Alliance
Bank (WAB)
o View Transactions: View transaction history
e View or download your transaction history
o Update Contact Info: Change your phone number, email or email address
e Keep this up-to-update to ensure you receive important notices

Tip: After you make a payment or update your contact information, click Refresh to reload
your data.

Recent Transactions

Underneath the Your Home section, you’ll see the Recent Transactions section. This will
show your most recent transaction history.

Recent Transactions

Oct 1, 2026 $591.00
Neighborhood Asmt5

Sep 1, 2026 $591.00
Neighborhood Asmt5

Aug 1, 2026 $591.00
Neighborhood Asmt5

Jul 1, 2026 $591.00
Neighborhood Asmt5

Jun 1, 2026 $591.00
Neighborhood Asmtb

View all transactions >

The Transaction History table includes:


https://vcphome.sharepoint.com/sites/ResidentExperienceTeam-VMSPortal/Shared%20Documents/Project%20Vista-BUURT/How-to%20Guides%20%26%20Videos/Resident%20and%20Board/White%20Labeling/Valley%20Ranch/PDFs/Valley%20Ranch%20Pay%20%26%20View%20Balance%20How-to%20Guide.pdf?TeamsCID=6f26ee89-4bfe-4a00-941d-0177b13e76e0

e Date: When the activity occurred.

e Description: What the transaction was for.

e Charge: Amount billed (red text = money owed).

e Credit: Amount paid or adjusted (green text = money applied).

My Account:
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Pay & View Balance
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Current Balance
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In Pay & View Balance, you can:

e View your current balance, upcoming charges and transaction history.

Your balance i

Current Balance

$0.00

&.‘ i

Upcoming Charges

These charges are shown for planning purposes only

sre not include

n the bank's payment pc

ayments, and credits currently reflected in

your account balance.

e Exportyour account balance data as a PDF.

Your balance Q

Current Balance

$0.00

[h Export POF

Secure checkout opens In your browser so you can keep this page

available

e Payyour balance.

Your balance il

Current Balance

$0.00

@ Export POF

ecure checkout opens in your browser so you can keep this page

available

o You’'ll be taken to the Western Alliance Bank (WAB) Payment screen to make
a one-time payment or schedule recurring payments.



o Ifitisyour first time accessing your payment portal through the new system,
please view the Resident Portal Pay & View Balance How-To Guide for

instructions on setting up your single sign-on (SSO) with Western Alliance
Bank (WAB)
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In Notification Archive, you can:

e View all official communications that have been sent to you through the resident
portal or certified mail from your association.

Tip: Refresh the page for the most recent list.

= Notifications Iy

Notifications

You have 9 messages.

Refresh

Compliance


https://vcphome.sharepoint.com/sites/ResidentExperienceTeam-VMSPortal/Shared%20Documents/Project%20Vista-BUURT/How-to%20Guides%20%26%20Videos/Resident%20and%20Board/White%20Labeling/Valley%20Ranch/PDFs/Valley%20Ranch%20Pay%20%26%20View%20Balance%20How-to%20Guide.pdf?TeamsCID=6f26ee89-4bfe-4a00-941d-0177b13e76e0

Eva Apelian
4.1.20 Motor Vehicles; Trucks, Trailers, Cam...
Select Unit
nspected: Oct 9, 2026 Next
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Pay & View Balance
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Notification Archive

Compliance

Settings

My Association

Online Services

4.1.22 Garages and Driveways

@® Board Room spected: Jul 13, 2026

In Compliance, you can:

e Search violations by name, type, reporter and dates.

4.1.20 Motor Vehicles; Trucks, Trailers, Cam...

Inspected: Oct 9, 2026 Next: —

e View all the compliance violations associated with your property including what
the violation was, notes, who reported it, and attachements.

4.1.20 Motor Vehicles; Trucks, Trailers, Cam...

i : Inspected: Oct 9, 2026 Next: —
4.1.20 Motor Vehicles; Trucks, Trailers, Cam...
v: Product Manager
Inspected: Oct 9, 2026 Next: —
Vehicles
Product Manager

Vehicles = Sequences (1) #1686699

e Open attachments (photos, documents, etc.).

Sequences X

Compliance #1586699

Oct 5, 2026 $0.00

= 0 5817881_letter-158669...



Settings

irity, and Account Settings

Changes here update your portal profile and, when
available, your linked resident contact record

Resident contact emails are stored as one field

. separated by semicolons.
Eva Apelian B :

First Name *
Select Unit

Eva
1Cloud Chaser Blvd - Acct: 177947
hen Last Name *
(2] o
My Account Apelian
Pay & View Balance Email *
Notification Archive .
eva.apelian@outlook.com
Compliance
Settings
Resident Contact Information
e Add or remove contact emails here. They are still
My Association v

saved as a semicolon-separated value in the resident
contact record
& Online Services Resident Contact Emails

eva.apelian@outlook.com BUURT login
® Board Room P @

In Settings, you can:

e Update your profile settings including name, email, phone number, mailing
address and birthday.

e Change your password.

o Enable push notifications and change notification types and alerts.

Push Notifications
Change Password

Here you can set your new password A Enable Push Nof

Receive no

Current Password *

Id passworc ©

Notification Types
New Password * &
Community Updates
(1]
1ew password Lod cor ity
Confirm New Password * N "
o Action Required
Tasks and items that need your attention
Confirm new passworc Lo

«©
o Time-Sensitive Events (}

Alerts

Notifications

Manage push notifications and alerts

i Vibration

Notification Preferences N " Play sound when receiving netifications

 notifications

Account Actions

Logout from your account
You'll need to sign in again to access your account.

& Send Test Notification
Logout

o Logout of or delete your BUURT account.



My Association:

Eva Apelian -

1 Cloud Chaser Blvd - Acct: 177947

Select Unit

My Account

[i] My Association

12
Online Services -

@® Board Room

Community Calendar
% Q
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Community Calendar
31
Contacts and Link .
s Upcoming Events
Community Documents
Online Services

17

@ Board Room No Upcoming Events

In the calendar, you can:

e View a calendar and list view of upcoming events in your association.

e View event details by clicking on the event in the calendar to open the details page
for date, time, location, attachments, etc.

e Use the arrows to move through the months.
Month Week Day List

< August 2026 >

Sun Mon Tue Wed Thu Fri Sat



¢ Filter by month, week, day or list view.

September 2026 ¥ Filters

Month Week Day List

< September 2026 >

Contacts & Links

7 A Community Contacts & Links
\ Blvd - Contacts and reference information for 1 Cloud Chaser Blvd -
\ Acct: 177947,

Eva Apelian

Select Unit 1 of 1 entries

1Cloud Chaser Blvd - Acct: 177947

B CCMC Association Office

3 details
My Account

%, 555-555-5555
My Association

Fata association@ccmcnet.com
Community Calendar

Contacts and Links
& www.ccmenet.com/buurt

Community

In Contacts & Links, you can:

e Search contacts.

Contacts & Links o

Community Contacts & Links

Contacts and reference information for 1 Cloud Chaser Blvd -
Acct: 177947,

1 of 1 entries

e View contact information for the community and vendors.
e Call, email and visit links directly from this page.

1 of 1 entries

a CCMC Association Office
3 details

Q, 555-555-5555
association@ccmcnet.com

& www.ccmenet.com/buurt

Note: Your community may not have contacts added.



Community Documents

Association Files [

tails & Details

Eva Apelian
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My Account
D b @8 Governing Documents ©® >

[i] My Association

Community Calendar
Contacts and Links

Community Documents

Online Services

@® Board Room

In documents, you can:

e Search through documents by name or description.

Association Files 0

e View community documents.
e Toggle on Details to see details of the documents before opening it.

&8 Annual Meetings >
@8 Financials [ = I
@ Governing Documents o -

2024 Amended and Restated
B DCCRs_Filed 11-2024.pdf

Our CCRs are rules and guidelines all homeowners
agree to follow when purchasing their home. Foll

Tip: Refresh the page for the most recent list.



Association Files £

FAQs

Eva Apelian -

9005 E Ivy St - Acct: 658278

Select Unit

My Association

Contacts and Links
Community Documents -

- .
Online Services j

If FAQs is enabled for your association, you can:

o View frequently asked questions and answers from the association.

Online Services:
Note: These features may not be enabled in your community.

e Q

Eva Apelian -

1 Cloud Chaser Blvd - Acct: 177947

Select Unit

My Account

My Association

Online Services

@® Board Room

. E



Compliance Concern

Q = Compliance Q
:o View Al Available Forms View Al
Eva Apelian B
Select Unit \Z Standard Resident Compliance Report AZ
1Cloud Chaser Blvd - Acct: 177947
D

Online Services \

Compliance Concern b
: el ¢ Recent Submissions e

Maintenance Request

Architectural Request

® Board Room
No submissions yet

In Compliance Concern, you can:

e View previously submitted forms.
e Submit a new Concern Form to report any compliance-related issue within the
community that requires review or follow-up by the management team.
1. Select Submit a Concern.

Available Forms View Al

,
E

Standard Resident Compliance Report AZ

Submit a Concern

\
2. Fill out the form with the requested information. Be as detailed as possible.
<« Compliance Form Q
First Name Last Name

Address of the Issue



3. Click Submit Form.

Clear Form Submit Form -

Maintenance Request

Eva Apelian

X A = Work Orders ja

Closed All

(i) Showing 1 of c;
Select Unit
1Cloud Chaser Bivd - Acct: 177947  + Jew #222 — Lynn o
Med Priarity Med
- Assigned To -
Online Services 18:25PM Updatec 4/1/2026, 12:18:25PM
Compliance Concerr
Maintenanc quest

Architectural Request

@® Board Room

In Maintenance Request, you can:

i@ Settings

e Search and filter previously submitted requests by title, description, request
number and status (open, closed and all).

Work Orders Q

Closed All

Showing 1 of 1 C,

#222 — Lynn

Priority Med
Assigned To -

Updated 411/2026, 12:18:25PM

e View previously submitted maintenance requests and additional details.



Work Orders 0 &« #222 0

Closed All

Showing 1 of 1 e f where < Openin Maps

Location not provided

Description
#222 — Lynn @ ? Needs a hug
Priority Med Created Updated
Assigned To = 3/26/2026, 7:57:33PM 4{1/2026, 12:18:25PM
Updated 4f1/2026, 12:18:25PM
Due
[ )

Send messages directly to your association’s management team regarding the work
order.

¥ Where

</ Open in Maps

Location not provided

Description
Needs a hug
Created Updated
3/26/2026, 7:57:33PM 4{1/2026, 12:18:25PM

Due

Photos & Fles

Messages

4/1/2026, 12:18:25PM

test

e Submit a maintenance request for any issue identified within the community that

requires repair or attention.

1. Click the blue + button in the bottom right corner of the screen.



Closed Al
s

Updated 4/1/2026, 12:18:25PM

2. Fill out the form with the requested information. Be as detailed as possible.

e New Maintenance Request il

Location < Uuse my location

ﬂ L

Select a saved location

What needs attention?

Description

Emergency services needed?

es an after-hours emergency line for residents to

3. Select Submit Request.



Attachments (optional)

3 Upload Files

No files added yet

Submit Request

Note: Maintenance Requests should be submitted for issues in common areas of the
association, not your property or home. If you live in a condo or townhome and the
association maintains any portion of your home, you can submit a request for those items.

Architectural Request

X 0 = Requests Q
1 H Draft B3 Al Time (] Draft
Eva Apelian
3 App Pending: 1 Approved: 1 Denied: 3 Appi
Select Unit
1Cloud Chaser Blvd - Acct: 177947 v \ ARC-000332 m
wis Kopp Requested By Chris Kopp
Online Services wris Kopp Su 1 By Chris Kopp
Compliance Conce: ner Kopp Action By Christopher Kopp
33:26PM tion Date 7/23/2026, 12:33:26PM
Maintenance Request
Architectural Request ARC-000253
Requested By Chris Ke
. Board Room wis Kopp ris Kopp
rardtest1 Submitted By buurt boardtest1
rardtestl Action By buurt boardtest1
21:20 AM Action Date 6/6/2026, 5:21:20 AM
ARC-000155
Apelian Requested By: Eva Apelian
rard| Submitted By buurt boardia
Decision Approved with Stip |
ne Action By Christophe
@ Settings 08:36PM Action Date 9/23/2026, 11:08:36 PM

In Architectural Request, you can:

e Search and filter previously submitted requests by request number, date (this
month, last month, this year, last year and all time) and status (all, pending,
approved, denied and appealed).



& All Time

All: 7

Pending: 1

Requests

Ci Draft

Approved: 1 Denied:3  Appr

ARC-000332 (I

Requested By:

Submitted By

All Time

Pending: 1

ARC-000332 ([IED

Requested By
Submitted By
Decision
Action By

Action Date

ARC-000253

Reg

Subir
Decision
Action By:

Action Date

e

Submission Info

.

(& Comments (3)

o Chris Kopp
Public

Test

~ Reply

View Request

Chris Kopp

Chris Kopp
Christopher Kopp
7/23[2026, 12:33:26 PM

View previously submitted requests and additional details.

Requests fa & View Request Q
Submission Info Comments Files
Form
) Draft
Approved: 1 Denied: 3 Appr Architectural Modification Application Instruction v
Architectural Modifcation Submittal Procedures v
Chris Kopp
Chris Koy £ .
i Resident Information &
Christopher Kopp
72312026, 12:33:26 PM i
Project Information A~

Chris Kopp
buurt boardtest1
buurt boardtest1

6/6/2026, 5:21:20 AM

Leave comments for your association’s management team regarding the project.

Q

Comments Files

Resident

Submit an architectural request for your exterior home improvements.

1. Click the blue + button in the bottom right corner of the screen.



& All Time ¢ Draft

Pending: 1 Approved: 1 Denied: 3 App

ARC-000332 (IEED

Chris Kopp
Chris Kopp

Christopher Kopp

Action Date: 7/23/2026, 12:33:26 PM

Chris Kopp
buurt boardtest1

buurt boardtest1

6/6/2026, 5:21:20 AM

ARC-000155 (EIEED

Requested By Eva Apelian
Submitted By buurt bgard
(oo win st
Christopl e

9/23/2026, 11:08:36 PM

2. Fill out the form with the requested information. Questions will load
depending on which application you choose.

& New Request o

LAS SENDAS ARCHITECTURAL
REVIEW APPLICATION

Form description
Application Type *

New Custom Home Construction
Design Review Application

Paint Application

Windows & Roof Work Application
Shade Structures Application

Variance Request

Payment Summary $20
Due Now
Community Base Fee $20
Now: $20

Submit Request

Note: Your association may have fees associated with the Architectural Request.

3. Click Submit Request.



